
W-01732A-124315 UTILITY COMPLAINT FORM . 

Investigator: Scott Friedson 
-f- 

' 1 1.' 3 Priority: Respond Within Five Days7ol3 r ,pt~ 22 f 1 - 
I 

Fax: 

Opinion - NO. 2013 - 109339 

Complaint BY: 

Account Name: 
Street: 
City: 
State: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Jack & Bonnie Null 
Jack & Bonnie Null 

Maricopa 

Az Zip: 85138 

Date: 3/12/2013 

is: Home - 

~~~~~~~ ~~~ ~ 

Utilitv Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
3/12/13 

W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W- *********** WATER/SEWER************** 
OPPOSED*********************** 0245OA-12-0312, W-20446A-12-0314, W-0 1732A-12-0315*********************** 

As a retired couple we rely on social security and pensions to pay our fixed-cost bills. Our pensions have not 
been increased for 10 years, our social security increases have been very limited. We view Global Water rate 
increase request as being unreasonable high and impossible for us to support. We request that the ACC reject 
Global Water rate increase. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
0372OA-12-0311, W-02450A-12-0312, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

.,! Date Completed: 311 2/2013 
-w - 
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